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dedication to comprehensive event staffing solutions
with integrity, excellence and reliability that

contribute to the success of our valued customers

why?
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our approach
We provide comprehensive event staffing solutions specializing in Hospitality, Catering, Conference, Trade Show 
and Promotional Staffing. Originally founded in 1989 by Stephen Plache as Black Tie Staffing, staffworkX has 
grown into a leader in the events industry providing qualified, professional and courteous event professionals.

how we work
When “people are your product”, you must have a clear, consistent and focused philosophy to doing business. 
Our proactive, solution-based staffing approach combined with integrity, excellence and reliability, sets us 
apart. We believe in building long term staffing partnerships with our valued customers contributing to their 
growth and financial success.

To insure you the finest event staffing available, we utilize our proprietary staffworkX Screening Systemsm, the 
industry’s most comprehensive interviewing, selection, screening and testing solution for the event staffing 
industry. Thorough background checks and drug testing are available depending on your specific 
requirements.

The result…your event staffing solution!

• Hospitality & Catering Staffing

• Conference & Trade Show Staffing

• Promotional & Branding Staffing
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hospitality staffing
staffworkX has set the standard in the events industry by providing professional hospitality staffing to the finest 
caterers, event planners, hotels, restaurants, event venues, institutions & private parties. We deliver trained, 
courteous, reliable service excellence for small private parties to large scale events.

Front of House Staff:
• Food Servers
• Food Runners
• Buffet Attendants
• Tray Passers
• Cocktail Servers
• Bussers
• Bartenders / Host
• Bartenders / No-Host
• Lead Bartenders
• Bar Backs
• Cashiers
• Bar Captains
• Floor Captains
• Event Managers

Back of House Staff:
• Prep Cooks
• Line Cooks
• BBQ/Grill Cooks
• Display Chefs
• Sushi  Chefs
• Sous Chefs
• Private Chefs
• Carvers
• Food Expediters
• Dishwashers
• Scullery Staff
• Porters

Support Staff:
• Ushers/Door Staff
• Directional Staff
• Ticket Takers
• Hosts
• Hostesses
• Greeters
• Guest Registration/Check-In
• Coat Checkers
• Bag Builders
• Restroom Attendants
• Parking Attendants
• Event Assistants
• Tour Guides

STAR Training Certified
Standardized Training for Alcohol Retailers

Tips Certified
Training for Intervention Procedures
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conference & trade show staffing
staffworkX has set the standard in the live event industry by providing professional conference & trade show 
staffing to meeting and conference planners, show producers, trade associations and non-profit organizations.

• Registration/Check-In
• Concierge
• Information Desk
• Sponsor Liaisons
• Booth Attendants
• Demonstrators
• Hosts
• Hostesses
• Greeters
• Coat Checkers
• Bag Builders
• Set-Up/Strike Staff
• Clean-Up Staff

• Ushers/Door Staff
• Directional Staff
• Ticket Takers
• Tour Guides
• Cashiers
• Security
• On-Site Staff Supervisors
• Room & Session Monitors
• Show Office & Administrators
• Event Assistants
• Porters
• Restroom Attendants
• Parking Attendants
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promotional staffing
Do you need a face-to-face marketing team that is polished, has personality, professionalism AND knows your 
brand? staffworkX will deliver a top-flight promotional staffing team for your next media event, sales campaign, 
tradeshow, pop-up, mobile tour, or product launch.  We are ready to brand!

Publicly increase awareness and communicate information in a product, service or 
organization regarding a brand or cause while dynamically interacting with guests 
or attendees.

Increase awareness and communicate information in a product, service or 
organization regarding a brand or cause while dynamically interacting with guests 
or attendees.

Attractively increase awareness in a product, service or organization while 
interacting guests or attendees. Male and Female Models available.

Increase awareness in a product, service or organization while interacting with 
guests or attendees.

Model type bartenders and cocktail servers that “look the part”.

• Spokespersons

• Brand Ambassadors

• Promotional Models

• Promotional Staff

• Fashion Hospitality Staff
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What is Provided:
• ABC Liquor License & Alcohol Event Permits
• All beverages including liquor, beer & wine
• All mixers & non-alcoholic beverages
• All bar supplies including bar ice
• All bar equipment
• Professional bar set-up & clean-up
• Liquor Liability Insurance
• Packages to fit any budget

bar catering & liquor licenses
Since 1989, professional ABC licensed bar catering services are provided through Black Tie Event Services, Inc.
From small upscale intimate gatherings to large public event concessions, Black Tie will manage the 
professional and safe service of alcoholic beverages at your next event!

For more information, please visit
blacktieevent.com
or email us at
bar@blacktieevent.com

Types of Bars:
• Host Bars (Open Bar)
• No-Host Bars (Cash Bar)
• Limited Host Bars
• Full  Bars
• Beer & Wine Bars
• Martini Bars
• Margarita & Cerveza Bars
• Tropical Luau Bars
• Brunch Bars
• Champagne Bars
• Frozen Drink Bars
• Non-Alcoholic Bars
• Custom Bars Available
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consulting services
In addition to providing event staffing solutions, staffworkX brings over 40 combined years of experience in the 
special events, live show and human resources industries and can provide you much, much more.  Ask us how…

• Event Staff Consulting
• HR Project Management
• Customized Recruiting Systems
• Training & Education
• Bi-Lingual Training
• Certification Programs

• Drug Testing Programs
• Full Service Event Permitting
• ABC Liquor License/Alcohol Event Permits
• Event Data Collection & Exit Surveys
• Uniform & Apparel Sourcing
• Merchandise Branding
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facts
How do I place an order?
Ordering is simple! One of our staffing specialists will review all the details of your event, recommend the types 
and number of event staff required, and send your order by email. Your order can quickly be confirmed 
electronically by email or fax.

Are your staff insured?
All employees are covered under our comprehensive worker's compensation, general liability and liquor liability 
insurance policies. Should you need to verify coverage, we will be more than happy to provide insurance 
certificates.

Are your staff employees or independent contractors?
For all event staff, staffworkX is the employer of record and pays all state and federal withholding and payroll 
taxes. We do not employ independent contractors.

What if I have a staff emergency at an event?
When the unexpected happens, a member of our dedicated event staffing team is available 24/7/365. For 
larger orders, we also provide on-site alternate staff (at NO CHARGE to you), giving you the confidence that 
your order will be fully executed.

What areas do you service?
Our headquarters office is located in Los Angeles, CA servicing Los Angeles, Orange, Riverside and Ventura 
Counties. Should you have needs outside these areas, please let us know. We would love to be of service!

As an employer, how can using staffworkX help me?
The benefits of outsourcing your event staff are significant! Reduce your costs for:

• Recruiting
• Advertising
• Interviewing
• Screening

• Reference Checks
• Orientation
• Training
• Payroll Processing

• Call-Outs & No-Shows
• Insurance Premiums
• Unemployment Claims
• Wage Disputes & Lawsuits

• Scheduling
• Office Expenses
• Overtime
• Benefits
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uniforms
staffworkX believes that impeccable appearance is one of the most important keys to professional 
service. We offer a full range of uniform options. Roll over each to view a picture.

Bistro
White dress shirt, black straight tie, black vest, black dress slacks, black belt, black shoes.

Black Bistro
Same as Bistro above, but substitute a black dress shirt.

Khaki Bistro
Same as Bistro above, but substitute khaki trousers.

Polo
White polo shirt, khaki trousers, black belt, black shoes.

Chef Whites
White chef coat, black pants, black hat, black non-skid work shoes.

Black Suit
Black suit, black shirt, black straight tie, black shoes (typically used for Captains and Managers).

Promotional
Your branded apparel, khaki or black trousers, black belt, black shoes.

Custom
Let us know if you require a custom uniform. We will work with you to make it happen!

Accessories
We can also provide bistro aprons, tuxedo jackets, white gloves, and more…just let us know!
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who
staffworkX has provided comprehensive event staffing solutions to a wide variety of valued customers. Now is 
the time for you to experience the solution. Ask us how…

• Advertising Agencies
• Art Galleries
• Associations
• Banquet Facilities
• Bars & Nightclubs
• Casinos
• Caterers
• Chambers of Commerce
• Charities & Non-Profits
• Colleges, Universities & Schools
• Concerts
• Concierge Services
• Conference/Convention Centers
• Consumer Shows
• Convention & Visitors Bureaus
• Corporate Events

• Country Clubs & Golf Courses
• Cultural Attractions
• Destination Management Co.
• Estates
• Event Locations
• Event Planners/Coordinators
• Fairs & Festivals
• Food Management Co.
• Food Truck Operators
• Hospitals & Medical Centers
• Hotels & Resorts
• Institutions
• Liquor & Beverage Brands 
• Live Events
• Marketing Agencies
• Meeting Planners

• Museums
• Private Club
• Private Parties
• Promoters
• Public Relations Agencies
• Restaurants/Cafes
• Sports Venues/Stadiums
• Sports Franchises
• Studios
• Television & Film Producers
• Temples/Churches
• Theaters/Auditoriums
• Theme Parks
• Trade Shows
• Wedding Planners
• Yacht Charters
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events
From elegant small private events to conventions for thousands, staffworkX has providing qualified, professional 
and courteous event staffing since 1989 to over 15,000 events! 

• Anniversaries
• Awards Shows
• Baby Showers
• Baptism Celebrations
• Bar Mitzvahs
• Bat Mitzvahs
• Birthday Parties
• Branding Events
• Concerts & Tours
• Conferences
• Consumer Shows
• Corporate Events

• Demo Events
• Fairs & Festivals
• Fundraisers
• Galas
• Graduations
• Grand Openings
• Holiday Parties
• Incentive Events
• Luncheons
• Media/Publicity Events
• Meetings
• Mixers

• Picnics
• Pop Ups Events
• Premieres
• Private Parties
• Product Launches
• Reunions
• Rehearsal Dinners
• Screenings
• Show Tapings
• Sporting Events
• Trade Shows
• Wedding Receptions
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what’s said
On behalf of the Academy of Motion Pictures Arts & Sciences and the Sequoia Productions team, thank you for 
your tremendous contribution to this year’s Academy Awards Governors Ball. It was truly remarkable and the
success of the event was due to individuals like yourself and your team.
Sequoia Productions

Thanks very much for all of the time and effort you put into ensuring the TED Conference was well staffed and 
professionally executed. It was a pleasure working with you and look forward to doing it all over again next 
year!
TED Conference

We are so glad we had the chance to work with you and witness your high level of professionalism. You went 
way beyond to make our event the quality we were hoping for, and we came away very impressed!
Extraordinary Events

Your staff gives me such confidence! Once again you and your staff have made my life so much easier. Our 
event was a great success and that was due to the professionalism and enthusiasm of your bartenders and 
servers. It is always a pleasure and I look forward to working with you again soon!
Absolutely LA Gourmet Catering

Thank you for the great service your staff provided at the PGA Nissan Open. They were so professional in there 
appearance, manners, and expertise. I know it is challenging to provide 40 staff per day for four consecutive 
days but you pulled off the challenge perfectly. 
Hole In One Sports, Inc.

Thank you for your excellent service at our 25th anniversary celebration. All aspects of your service were 
outstanding. Your attention to detail and understanding of our needs were phenomenal. We were extremely 
happy and look forward to working with you again!
Alpine Electronics of American, Inc.

Thank you, thank you, thank you for getting me out of a jam!! You and your staff were wonderful!
Los Angeles Convention & Visitor’s Bureau
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